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Contractor Attitude Survey
Our latest Contractor Attitude Survey covers the views and opinions of
contractors between July and December 2014.
Our survey provides a detailed overview of the market, as well as comparing key
stats from previous surveys. We have discovered that people are finding it easier
than ever to secure a new contract, with 27% scoring 6 for ease on a scale of 1 to
6. This is the highest score to date, and is up 9% from just 18 months ago.
Likewise, the number of people scoring a 6 for how they feel about the current
state of the contracting market has also shown a marked increase, now double the
percentage from our first survey.
We hope that you find this report a useful insight into the views and experiences of
your Limited company contractor colleagues over the last six months - as well as
providing valuable information on the industry as a whole.
If you have any questions about the survey, contracting in general, or would like any
further advice, please call our new client services helpdesk on 0500 152500 /
01442 275789. Alternatively, please email jaime.thorpe@sjdaccountancy.com

www.sjdaccountancy.com

SECTION ONE

Audience Statistics

The second half of our 2014 survey has shown an increase in slightly older contractors, with those in their 40s and 50s
going up by 7% over the last six months, and by 15% since our first survey. At the same time, the number of contractors
in their 30s has dropped by 5% from our last survey, and is 13% down overall. However, despite this drop, over 70% of
contractors are still in their 30s and 40s.
We are seeing a slight increase in contractors across all sectors who are working as Project
Managers - up 3% from our last survey, and a corresponding decrease in those working as IT
Developers. Meanwhile IT is still the strongest industry for contractors, with 34% working within
this sector - although this is somewhat down since our last survey, as Telecoms and IT are now
split into separate options.
IT still dominates in terms of the most popular sector, however since our first survey, we have
noticed a more diverse range of industries coming into play. Within the ‘Other’ section Defence,
Education and Government all made a more marked appearance.
It’s great to see the longevity of contracting is still strong three years into our survey, with 20% of those contracting
between one to two years up 4% since our last survey. 26% of respondents have been contracting for between two and
five years, which has increased by 19% since our first survey. More than a third of those surveyed have been contracting
for over five years, consistent with our last survey - and as ever, over 80% are in the private sector.

Findings
1

Are you male or female?
Male
Female

• 87% male
• 13% female

@
2

@

What age bracket are you in?
• 5% in their 20s
• 32% in their 30s
• 39% in their 40s
@
• 21% in their 50s
Up 8% since our first survey
• 3% over 60

3

Do you work in the public
or private sector?
• 17% public sector
• 83% private sector

@

20-29
30- 39
40-49
50-59
60+

@

100%

80%

60%

40%

@

20%
0%
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Over

70%
in their 30s
and 40s

SECTION ONE

Audience Statistics Continued...
4

What industry do you work in?
IT
• 34% work in IT
Finance
• 24% work in finance
Oil & gas
• 8% work in oil & gas
Engineering
@last 6 months
@
Up 2% in the
Professional
Services
• 5% work in engineering
Telecoms
• 4% work in professional services
Pharmaceuticals
and biotech
• 4% work in telecoms
Retail
• 3% work in pharmaceuticals or biotech
Construction
• 2% work in retail
Other
• 1% work in construction
• The remaining 15% work in defence, education, government, healthcare, media,
manufacturing, transport, charity and other smaller segments of the market.

5

34%
work in IT
IT still dominates
as the most popular
sector, across
all surveys

What is your role within the above industry?
• 21% Project Managers
Project Managers
Up from 18% last time
IT Developers
• 17% IT Developers
Business Consultants
@
• 11% Business@Consultants
Engineers
Down 2% from our last survey
Management
Consultants
• 10% Engineers
Interim Manager
• 9% Management Consultants
Programmers
Accountancy and
• 4% Interim Managers
Finance
• 4% Programmers
Other
• 2% Accountancy and Finance
• The remaining 22% cover a wide range of roles including doctors, entertainers,
sales and marketing consultants, security consultants, HR specialists and vets.

6

How long have you been
running your own
Limited company?
• 8% for more than 10 years
@
• 18% for between 5 and 10 years
Up 4% from first survey
• 27% for between 2 and 5 years
• 22% for between 1 and 2 years
Up 5% from 2013
• 25% for less
than a year
<1
1-2
2-5

5-10
10+

7

How long have you been
contracting for,
including breaks?
• 13% for more than 10 years
@ @
• 21% for between 5 and 10 years
• 26% for between 2 and 5 years
Up from 7% in 2012
• 20% for between 1 and 2 years
• 20% for less
than a year

<1
1-2
2-5

Freephone 0500 152500

5-10
10+
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Nearly

1/4

@

have been running
their own Limited
company for
between 1 and
2 years
A 29% increase
since last year

SECTION TWO

Views on Contracting
It’s good to see that the number of people who consciously
chose contracting still stands at over three quarters of
respondents. We have also seen a growing number of
people go into contracting after retirement, now 3%
of those surveyed compared to 2% from past results.
Analysis of the ‘Other’ category brought up some
interesting answers, with ‘variety’ and ‘spending more time
with family’ being key reasons for becoming a contractor.

For one of our key questions - how do you feel about the
current state of the contracting market - we were delighted
to see that the steady increase in optimistic responses has
continued with 10% rating the state of the market a 6, with
1 being the most negative and 6 being the most positive.
This figure has doubled since our first survey. Likewise,
at that time, just 66% of respondents scored this question
between 4 and 6 - compared with 81% now.

These positive results continue,
with 73% of those surveyed
noticing a better work/life
balance since becoming a
contractor, a 28% increase
since our first survey, where we
saw only 57% state positive. This
is still one of the key reasons that
people enjoy contracting - along
with freedom, flexibility,
and of course higher rates of pay.

When asked if they would return to permanent
employment, half of those surveyed said ‘no’, a 9% increase
since our survey a year ago. 78% of respondents answered
‘no’ when asked if they missed the benefits of being an
employee – up from 75% a year ago. Other key figures
show a 5% increase in people responding ‘no’ when asked if
they had ended up contracting for longer than expected and
85% feeling positive that they will remain contracting for the
next few years – on par with our results from last year. This
is a clear indicator that a long term contracting career is a
very conscious choice.

Findings
1

Why did you become a contractor?
• 76% consciously chose contracting
Up from 74% a year ago
• 12% went contracting due to lack of
@
permanent positions
available

Over

@

• 3% went back to work as a contractor
after retiring
• 9% stated other reasons, for example
redundancy or the appeal of a specific role

2

Consciously chose
contracting
Lack of permanent
positions available
After retirement
Other

Has there been an effect on
your work/life balance since
becoming a contractor?
• 73% Positive
@in 2012
Up from 57%
• 11% Negative

@

Positive effect
Negative effect
No change

• 16% No noticeable change

Freephone 0500 152500
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3/4

consciously chose
to become
a contractor
Our highest
figure to date

SECTION TWO

Views on Contracting Continued...
3

What do you most enjoy about being a contractor?
Please tick all options that apply:
Multiple options were selected, answers are rated in terms of popularity overall:

• Higher rates of pay - 82%

@

• Flexibility - 62%

80%

• Freedom - 56%
Up from 52% a year ago

60%

• Better work/life balance - 53%
Up 13% from our first survey

40%

• Variety of work - 49%
Up 2% from our last survey
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• Viewed as an industry expert - 38%
• Skill development 18%
Up 4% from a year ago
• Work security - 3%

4

@

100%

• No office politics - 63%

ba

Would you class yourself as
a committed contractor?

Committed
contractor
Casual contractor

• 88% - committed contractor
• 12% - casual@
contractor

5

100%

@

80%

How do you feel about the current state of the
contracting market?

81%
are positive about

60%

On a scale of 1-6, 1 as the most negative
and 6 as the most positive.

-

@

• 1 - 2%

• 4 - 30%

• 2 - 5%

• 5 - 41%

• 3 - 12%

• 6 - 10%
@

40%

+

the state of the
current contracting
market

@

Up 15% since our
first survey

20%

@

Up 5% from our first survey

0%

Freephone 0500 152500
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SECTION TWO

100%

Views on Contracting Continued...
6

80%

What is your overall feeling towards being a contractor?
60%

On a scale of 1-6, 1 as the most negative
and 6 as the most positive.

• 1 - 1%
• 2 - 2%
• 3 - 6%

7

+

@

@

• 4 - 13%
• 5 - 42%
@
• 6 - 36%
Up from 33% in our
last survey

40%

@

20%

@
0%
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6

80%

• 1 - 2%
• 2 - 4%
• 3 - 8%

60%

+

@

@

• 4 - 28%
• 5 - 48%
• 6 - 10%

40%

91%

feel positive about
being a contractor

@

20%

@

@
0%

1

@
2

3

4

5

• Less satisfying - 5%

@

@

• About the same - 15%

More satisfying
Less satisfying
About the same

Do you miss the benefits of
being an employee?
• No - 78%
Up from 75% a year ago
• Yes - 20%

@

@

No
Yes
N/A

• N/A - 2%

Freephone 0500 152500

Consistent across
all surveys

6

Do you find being a contractor more or less
satisfying than being an employee?
• More satisfying - 80%

9

1

100%

What is your general outlook on the contracting market?
On a scale of 1-6, 1 as the most negative
and 6 as the most positive.

8

@
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80%
find contracting more
satisfying than being
an employee

SECTION TWO

Views on Contracting Continued...
10

Would you go back to
permanent employment
if the offer was available?
• No - 50%
@
Up 4% from a year ago

No
Yes
Maybe

@

• Yes - 11%
Down from 23% in 2012

?

• Maybe - 39%

11

Are you likely to remain within
contracting for the next
couple of years?
• Yes - 85%
• No - 2%

@

Yes
No
Unsure

@

• Unsure - 13%

12

Only

11%

Have you found yourself
contracting longer than you
originally intended?
• No - 74% - Up 5% from 2012
• Yes - 26%

13

@

No
Yes

@

Which website/s do you use to keep up to date
with all the latest contractor news?
• 17% - Contractor UK
• 14% - LinkedIn - Up 4% from last survey

@

@

• 12% - IPSE (formerly PCG)
• 6% - Jobserve
• 3% - SJD

• 2% or less each for Contractor Weekly, Jobsite, Jobs and so on

IPSE

Freephone 0500 152500

CW Jobs

SJD

Jobsite

Contractor

Contractor or UK
Weekly Job
LinkedIns

ws
JobserNvee

Contract
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would return to
permanent
employment
A 52% decrease
since our first survey

SECTION THREE

Contract Statistics
To conclude the second half of our 2014 survey, it’s great
to see that 92% are in or are about to start a contract. This
has been consistent across all previous surveys. When it
comes to finding a new contract, the different methods
continue to shift around.
Using a recruitment agency is still the most popular option,
whilst job boards are maintaining their slow decline, down
by a third since our first survey. Using an industry network
carries on gaining popularity - up another 3% since last
time, to 18%. We’ve seen a steady increase in the number
of people saying that they have been headhunted, whilst
those who dealt directly with their client continues to rise,
now up 8% since our first survey, and the highest it has
been across all surveys.
We’re always interested to know how easy people are
finding it to secure their most recent contract, and this
survey showed the most positive result to date - with 27%
scoring a 6 for ease, on our scale of 1 to 6, with 1 being the
hardest and 6 being the easiest.

That’s up 9% from just 18 months ago. Likewise, 85%
confirmed that their most recent contract was extended,
an increase of 2% from six months ago.
Daily rates remain strong with those earning between £500
and £750 per day seeing a 20% increase since our first
survey. 36% are now in this pay bracket, compared to 30%
in 2012. 7% of contractors are earning between £750 to
£1,000 a day, up 2% from six months ago. We also noticed
that people’s observations on daily rates are improving two years ago, 21% of respondents expected rates to go
down, and this figure has since dropped to just 13%.
One last thing to mention is regarding contract locations.
London is still the most popular, with over 43% currently
contracting in the capital, however this has decreased from
46% in our first survey. The number of contracts in the
North has doubled since this time last year, moving from
5% to 10% - and if we take the North and Scotland as a
whole, these areas have grown significantly since our first
survey, from a combined 14% up to 21%.

Findings
1

Are you currently in a contract
or just about to start one?

Yes
No

• Yes - 92%
• No - 8%

2

@

@

How did you find your most recent contract?
• 37% via a recruitment agency
• 21% via their own industry network
Up from 18% in the last six months

@

• 22% directly with the client
Up 8% since our first survey

@

• 8% though a job board
• 7% through recommendation
Down from 14% in 2012

Recruitment
agency
Industry network
Direct with
end client
Job board
Recommendation
LinkedIn
Other

• 3% through LinkedIn
• 2% stated ‘other’ and this included
previous employers and being headhunted

Freephone 0500 152500
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92%
are currently in or
about to start a
contract
Up 3% since
last year

SECTION THREE

Contract Statistics Continued...
3

What is the daily rate of your most recent contract?
• 36% earn between £500 and £750 a day
Up from 30% since our first survey
• 25% earn between £400 and £500 a day

@

• 20% earn between £300 and £400 a day

@

• 7% earn between £750 and £1,000 a day
Up 2% from our last survey
• 9% earn between £200 and £300 a day

£500-£750
£400-£500
£300-£400
£750-£1000
£200-£300
> £1,000
< £200

20%

increase in those
earning between

£500 and £750

per day contracts since
our first survey

• 1% earn more than £1,000 a day
• 2% earn less than £200 a day

4

Are you earning more as a
contractor than when you
were an employee?
• 92% - Yes
• 7% - No

@

92%
earning more as a

@

Yes
No
N/A

• 1% - N/A

5

What changes have you seen in daily
rates over the last 6 months?
• 25% - Up
• 13% - Down - down from 21% in 2012

@

• 54% - No change

@

• 8% - N/A

6

Up
Down
No change
N/A

What do you think will happen to daily
rates over the next 12 months?
• 28% - Rise
• 11% - Fall

@

• 61% - Remain the same
Up 4% from our last survey

@

Freephone 0500 152500

Rise
Fall
Remain the same
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contractor than as
employee
This figure has been
maintained across all
surveys

SECTION THREE

Contract Statistics Continued...
7

What is the location of your most recent contract?
• 43% in London
Up 3% in the last six months
• 14% in the South
@ from 2013
Down from 18%

London
South
Scotland
Midlands
West
North
Elsewhere in UK
Overseas

@

• 11% in Scotland
Up 5% from our first survey
• 8% in the Midlands
• 6% in the West
• 10% in the North
Up from 5% a year ago
• 3% elsewhere in the UK
• 5% overseas - including Germany, Spain, France,
Belgium, the Netherlands, Norway, Dubai, the USA and Singapore

8

Have you claimed on your
professional indemnity
insurance cover in the last
12 months?
• 1% - Yes

@

@
Yes
No
Do not have
PI cover

• 94% - No
• 5% - Do not have PI cover

9

What is the anticipated length of your current contract?
• 10% - less than three months
• 25% - 4 to 6 months
• 34% - 7 to 12@months
Up 6% from 2012

@

• 19% - between 1 and 2 years
Up 3% from a year ago

< 3 months
4-6 months
7-12 months
1-2 years
2-3 years
> 3 years
N/A

• 3% - between 2 and 3 years
Down 2% from 2013
• 4% - more than 3 years
• 5% - N/A

10

Was your most recent
contract extended?
• Yes - 85%
Up 2% from our last survey
• No - 15%

@

Yes
No

@

Freephone 0500 152500
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85%
have had their

most recent
contract extended

SECTION THREE

100%
Contract Statistics Continued...

11

80%

How easy did you find it to secure your most recent contract?

62%

60%

On a scale of 1 to 6, with 1 as the easiest
and 6 as the most difficult.

• 1 - 27%
@
Up 9%
from 2013
• 2 - 22%
• 3 - 13%

12

• 4 - 14%
• 5 - 16%
• 6 - 7%

50%

@
20%

• N/A - 1%

0%

100% 1

2

3

4

5

6

N/A

80%

How does this compare to previous
contracts?
60%
On a scale of 1 to 6, with 1 as being
easier and 6 as being more difficult.

• 1 - 13%
• 2 - 15%
• 3 - 17%

13

found securing their
latest contract easy
On par with our
last survey

• 4 - 14%

@ • 5 - 10%

40%

• N/A - 24%
20%

• 6 - 7%

@

0%

1

2

3

4

5

6

N/A

If you used a recruitment agency or job board to find your
most recent contract, which one did you use?
Job Serve, Aston Carter, Hays, Sanderson, Jobsite, Hyphen, Interquest, CW Jobs,
Huxley, Hydrogen, Capita, Michael Page, Alexander Mann, Allen Lane, Badenoch
@ were mentioned along with Technojobs
@
& Clark and Rullion
and Spring Personnel.

14

100%

If you used a recruiter, how would you rate your overall
80%
experience of dealing with them, based on your most
recent contract?
60%
On a scale of 1@
to 6, with 1 as the most negative
and 6 as the most positive.

• 1 - 4%

• 3 - 16%

• 5 - 36%

• 2 - 10%

• 4 - 22%

• 6 - 12%

40%

3/4

Nearly
had a positive
experience using
a recruitment agency

@

6% increase since

20%
0%

our last survey

1

2

3

4

5

6

Next survey...
We will be carrying out our next survey at the end of June 2015, to cover our clients’ views and feelings on the
first half of 2015, along with their attitudes and opinions about the contracting market in general.
If you have any questions about the survey or about contracting in general, or would like any further advice,
please call our new client services helpdesk on 0500 152500 / 01442 275789. Alternatively please email
jaime.thorpe@sjdaccountancy.com
Freephone 0500 152500
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About SJD Accountancy
We are the UK’s largest accountancy firm for contractors and freelancers, with over
14,000 Limited company clients. We have been supporting contractors, interims,
freelancers, consultants and small business owners since 1992 and are the only truly
national contractor accountants, with offices across the UK.
SJD Accountancy provides all clients with their own dedicated accountant who
they can call, email and actually meet face to face - whereas most, if not all, other
companies provide a telephone only service. SJD Accountancy also has more qualified
accountants than any other firm in our market, covering the following major tax and
accountancy bodies: ATT, AAT, CTA, ACCA, CA, ACA and FCCA.
We pride ourselves on our outstanding service levels, which put us ahead of our
competition. For example, we are the only accountancy firm that offers published
service level commitments and a money back service guarantee.

SJD Credentials:
• With over 14,000 clients, we are the UK’s largest providers of all inclusive fixed fee,
Limited company accountancy and tax services to contractors and freelancers
• The British Accountancy Awards ‘Accountant of the Year’ winners in 2011, finalists
in 2014 and highly commended in 2012
• Winners of the Accountancy Age Awards for Excellence in 2007 and 2004, and
finalists in all years from 2003 to 2010
• Voted by visitors to www.contractoruk.com as the ‘Best Contractor Accountant’
from 2006 to 2014
• The only truly national accountants for contractors, with offices across the UK
• The only contractor accountants to win two national customer service industry
awards, as presented by the Institute of Customer Services and the UK Customer
Experience Awards
• Awarded the Sunday Times ‘Best Small Company to Work For in the UK’, achieving
the highest position ever for a firm of accountants

Reader Awards 2013

Best Contractor
Accountant

• IPSE (The Association of Independent Professionals and the Self Employed)
Accredited Accountants
• APSCo members (The Association of Professional Staffing Companies)
• Finalists in the 2010, 2008 and 2007 ‘AXA Business of the Year’, as awarded by the
National Business Awards sponsored by Orange
• An all inclusive fixed fee business accountancy package
If you have any questions about the survey, contracting in general, or would like
any further advice, please call our new client services helpdesk on 0500 152500 /
01442 275789. Alternatively please email jaime.thorpe@sjdaccountancy.com

Freephone 0500 152500
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Reader Awards 2014
Best Contractor
Accountant

