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Contractor Attitude Survey
Our latest Contractor Attitude Survey covers the views and opinions of contractors
between January and June 2016 – this time also including the EU Referendum.
The purpose of this survey, which has now been running for over four years, is to
gather the thoughts and opinions of the UK’s contractor population - and to give
us all a clearer understanding of the contracting world. This valuable insight into how
contractors feel about the wider industry, and their place in it, is based on the realworld feedback we receive from more than 1,000 of our clients.
To highlight a couple of key points in this report - female contractors are on the rise, as
are contractors in their 50s and 60s. More and more people have been contracting for
over 10 years, demonstrating the longevity of a contracting lifestyle, and those who
stated that their work/life balance had improved since becoming a contractor are at the
highest level ever since we started running this survey.
The main change with this report is of course the referendum result, and so we have
included a new section at the end with two additional questions. It’s also important to
bear in mind that this survey was completed not long after the result was known, and
already it appears that the impact will not be as negative as some expected - so we look
forward to seeing the results of our next survey in six months’ time.
We hope that you find the report useful, if you would like to know more about the survey,
the services we offer or contracting in general, please contact our new client services
helpdesk on 01442 275789. Alternatively, please email jaime.thorpe@sjdaccountancy.com

www.sjdaccountancy.com

Audience Statistics

SECTION ONE

IT still remains the most popular industry, but only by a narrow margin
at 32%, as Finance is now catching up at 30% - part of an ongoing
upward trend we’ve been seeing over the last few surveys. Meanwhile,
other areas are starting to grow as well - with upward trends in
Government, Engineering and Professional Services. We also saw an
increase in Healthcare contractors, up to 4%, and Entertainment
contractors make an appearance for the first time, also at 4%.

The first thing we noticed about this survey was yet another jump
in the number of female contractors, which is great to see. Up 3%
since our last survey - 4% from a year ago - with 17% of respondents
now being women; this positive trend continues to rise, increasing
gender diversity within the contracting industry.
We also saw yet another rise in contractors who are in their 50s now 26% of those who completed the survey, up 5% in the last 6
months and 10% over the last three years. Those in their 60s are
also on the rise, so it certainly looks like the contracting lifestyle is
showing longevity, and also as an option after early retirement
-possibly driven by the changes in pension laws.

In terms of roles, Project Management continues to grow - up
another 3% in the last six months - at 20% of all those surveyed.
Business Consultancy is also 3% up compared to last time, while IT
Developers and Engineers showed a very slight downwards trend.
We always ask people how long they have been contracting and running their limited companies - and it was great to see
increases in the number of respondents who have been doing this
for more than 10 years. In fact, 19% of those surveyed have now
been contracting for more than a decade, up 3% from last time and
5% in the last two years. We also noticed that those who have
been contracting or running a limited company for less than a year
increased as well, demonstrating that contracting is becoming a new
way of life for more and more people.

A new discovery in this survey was that the balance between public
and private sector contracting is also starting to shift, having been
fairly constant at around 17% public vs 83% private for some time.
A 3% increase now means that 20% of respondents work in the
public sector, indicating that more opportunities are now coming
up across a range of public sector organisations.

FINDINGS

1

Are you male or female?
• 83% male

Male
Female

• 17% female

2

26%

What age bracket are you in?

in their 50’s.

• 5% in their 20s
• 29% in their 30s
• 33% in their 40s
• 26% in their 50s
Up 5% from our
last survey
• 6% over 60

21-30
31-40
41-50
51-60
60+

3

Do you work in the public
or private sector?

100%

80%

• 20% public sector

60%

• 80% private sector

40%

20%
0%

Freephone 01442 275789

Public

Private
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A 24%
increase since
our last survey.

Audience Statistics Continued...

4

What industry do you work in?
IT
• 32% work in IT
Finance
• 30% work in Finance - 2% increase
Government
from this time last year
Oil, Gas or Energy
• 5% work in Government
Engineering
Professional
• 4% work in Oil, Gas or Energy
Services
• 4% work in Engineering
Healthcare
Other
• 4% work in Professional Services
• 4% work in Healthcare
• The remaining 17% work in Telecoms, Retail, Manufacturing, Entertainment,
Pharmaceuticals/Biotech, Defence, Construction, Transport, Education, Travel
and other smaller segments of the market.

5

work in Finance.
Our highest
figure to date.

What is your role within the above industry?
• 20% Project Managers
• 15% IT Developers
• 13% Business Consultants
• 7% Engineers
• 9% Management Consultants
• 5% Accountancy and Finance
• 4% Interim Managers
• 4% Programmers
• The remaining 23% cover a wide range of roles
including doctors, sales and marketing consultants,
security consultants, HR specialists and vets.

6

30%

How long have you been
running your own
Limited company?
• 11% for more than 10 years
• 20% for between 5 and 10 years
• 28% for between 2 and 5 years
• 20% for between 1 and 2 years
• 21% for less
than a year
<1
1-2
2-5
5-10
10+

7

Accountancy
and Finance
Business Consultants
Engineers
Interim Managers
IT Developers
Project Managers
Management
Consultants
Programmers
Project Managers
Other

How long have you been
contracting for,
including breaks?
• 19% for more than 10 years
• 21% for between 5 and 10 years
• 25% for between 2 and 5 years
• 17% for between 1 and 2 years
• 18% for less
than a year

¼

have been running
their limited
company between
2 and 5 years.
An 8% increase
over the past year.

<1
1-2
2-5
5-10
10+

Freephone 01442 275789

Over
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Views on Contracting

SECTION TWO

contractor, 67% still scored this question as 5 or 6, with 6 being the
highest - an understandable reduction from last time, but still a
hugely positive percentage.

We were delighted to see yet another increase in the number of
contractors who state that this way of life has had a positive effect
on their work/life balance - up 1% on last time to 74% - and an
increase of 2% over the last two years. This is backed up by the fact
that three quarters of those surveyed still confirm that the
contracting lifestyle was very much a conscious choice.

In our other questions, over three quarters still say they find
contracting more satisfying than being an employee - slightly down
from last time, but again still the clear majority even after the
referendum result. Likewise, 73% still don’t miss the benefits of being
an employee, and 75% fully expect to remain working as a contractor
for the next couple of years at least, despite recent events. Further to
this, the number of people who said they had ended up contracting
for longer than they expected increased again, to 25% - showing that,
while most people expected to have a long career in contracting, even
those who didn’t have been pleasantly surprised.

When it comes to the reasons why people made that decision, again
we saw that work/life balance had increased, up 3% to 58% of those
surveyed - the highest score across in all of our surveys. Looking at
other reasons, higher rates of pay still tops the list at 80%, followed
swiftly by flexibility at 61%, no office politics at 58% and freedom at
53%. Variety of work and being viewed as an industry expert are
also still important factors for contractors.

In summary it’s obvious that, at the time of the survey, there was a
high level of uncertainly about how the economy would be affected but even in the last couple of months since the referendum, it’s
already clear that many of the negative expectations have not
proved to be a reality. So we look forward to seeing our next set
of results, once more is understood about the prospect of Britain
leaving the EU.

As we mentioned earlier, this survey was completed shortly after
the EU Referendum; our questions on the current state of the
contracting market, and people’s views on being a contractor, were
definitely impacted by that - so it’s only fair to give a balanced view.
30% scored the state of the contracting market as 1 to 3, with 1
being the most negative, but 35% still scored it 5 or 6, so clearly
there are mixed views. However, on their feelings about being a

FINDINGS

1

Why did you become a contractor?
• 75% consciously chose contracting
• 12% went contracting due to lack
of permanent positions available
@to work as a
• 3% went back
contractor after retiring
• 10% stated other reasons, for
example redundancy or the
appeal of a specific role

2

@

Consciously chose
contracting
Lack of permanent
positions available
After retirement
Other

Has there been a positive or negative effect on your
work/life balance since becoming a contractor?
• 74% - Positive
• 10% - Negative
• 16% - No noticeable change

Freephone 01442 275789

Positive effect
Negative effect
No change
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¾

consciously chose
to go contracting.
Consistent across
all surveys.

Views on Contracting Continued...

3

What do you most enjoy about being a contractor?
Multiple options were selected, answers are rated in terms of popularity overall.

• Higher rates of pay - 80%
• No office politics - 58%
• Flexibility - 61%

100%
80%

• Better work/life balance - 58%
Up 3% over the past year

60%

• Freedom - 53%

40%

• Variety of work - 44%

58%

chose contracting
to have a better
work/life balance.

20%

• Viewed as an industry
expert - 34%

A 5% increase in
the last year.

0%

• Skill development - 15%
• Work security - 2%
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4

Would you class yourself as
a committed contractor?
• 86% - committed contractor

Committed
contractor
Casual contractor

•14% - casual contractor
100%

5

80%

How do you feel about the current state of the
contracting market?
60%
On a scale of 1-6, 1 as the most negative
and 6 as the most positive.
-

• 1 - 3%
• 2 - 10%
• 3 - 17%

40%

+

• 4 - 35%
Up 4% from the
last survey
• 5 - 30%

20%

0%

1

2

3

4

5

6

• 6 - 5%

Freephone 01442 275789
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Views on Contracting Continued...
100%

6

80%

What is your overall feeling towards being a contractor?
60%

On a scale of 1-6, 1 as the most negative
and 6 as the most positive.
40%

-

+

• 1 - 1%

• 4 - 20%

• 2 - 4%

• 5 - 40%

• 3 - 8%

• 6 - 27%

20%

0%

1

2

3

4

5

6

100%

7

80%

69%

What is your general outlook on the contracting market?
60%

rated the
outlook of the
contractor market
a 4 or above.

On a scale of 1-6, 1 as the most negative
and 6 as the most positive.
40%

-

8

+

• 1 - 2%

• 4 - 32%

• 2 - 11%

• 5 - 30%

• 3 - 18%

• 6 - 7%

20%

0%

1

2

3

4

5

6

Do you find being a contractor more or less
satisfying than being an employee?
• More satisfying - 76%
• Less satisfying - 6%

More satisfying
Less satisfying
About the same

• About the same - 18%

9

Do you miss the benefits of
being an employee?
• No - 73%

No
Yes
N/A

• Yes - 25%
• N/A - 2%

Freephone 01442 275789
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Views on Contracting Continued...

10

Would you go back to
permanent employment
if the offer was available?
• No - 43%

No
Yes
Maybe

• Yes - 13%
• Maybe - 44%

11

What is the likelihood of you
remaining within contracting
for the next couple years?
• Likely - 75%

Likely
Unlikely
Unsure

• Unlikely - 5%
• Unsure - 20%

12

Have you found yourself
contracting longer than you
originally intended?
• No - 75%

No
Yes

• Yes - 25%

13

Which website/s do you use to keep up to date
with all the latest contractor news?

12%

used LinkedIn to
keep up with the
contractor market.

• 15% - Contractor UK
• 12% - LinkedIn
• 13% - IPSE (formerly PCG) - Up 2% in last year

Up from only 8% in
our first survey.

• 5% - Jobserve
• 3% - SJD
• 3% - Contractor Weekly
• 2% - or less each for Contractor Weekly, Jobsite, Jobs.com,
Contractor Calculator and so on.

Freephone 01442 275789
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Contract Statistics

SECTION THREE

Contract location is always an interesting one, and this time we saw a
6% swing away from London, down to 41%, with increases for the rest
of the South, the Midlands, the North and Scotland - up 5% overall. So it
looks as if London may not be quite the contracting hub of the UK that
it once was, which is good news for contractors who would prefer to
live and work elsewhere.

As ever, almost 90% of those surveyed are in a contract or about to
start one – which is great to see. And in terms of how they found that
contract, it was interesting to note that both ‘recommendation’ and
‘own industry network’ showed a significant ongoing increase – up 5%
overall to 10% and 20% respectively. Recruitment agencies were also up
2% this time, to 39% - so while they still remain the largest percentage,
it’s encouraging to see contractors building up their own networks to
gain recommendations.

It was great to see an increase in the number of contracts being
extended – up 2% to 83%, and back to where it was a year ago, having
dipped around the time of our last survey. We also saw a slightly higher
percentage of people with a contract of more than three years, with
both factors demonstrating long term stability. This also shows that
contractors are very much seen as a vital part of the workforce, and
could indicate a skills shortage amongst permanent staff.

In terms of daily rates, we saw increases in both the £300 to £400 and
£400 to £500 brackets – up 3% and 2% respectively. Which is great
news for contractors in industries which command this type of income
– showing that average daily rates are increasing. This is backed up by
a reduction in some of the lower brackets, and a doubling of those
earning more than £1,000 a day.

Lastly, we found that many respondents are still using jobs boards,
with JobServe taking the top spot again, up 4% from a year ago to 12%.
And when it comes to people’s experience of dealing with recruitment
agencies, we were pleased to see a 3% increase in those scoring 6,
up to 14% overall - showing that the trend towards a more positive
experience is continuing. In fact, 45% scored this question as a 5 or 6,
with 6 being the highest of course.

Furthermore, 89% still say they are earning more as a contractor than
they were as an employee; so - despite daily rates showing a slight
downward shift - 69% of respondents have seen an increase, or no
change, over the last six months.
The recent EU Referendum also had an effect on people’s answers to
our questions about the future - with only 14% expecting rates to rise
in the next 12 months, down 7% on last time. But the majority, 60%,
expected rates to stay the same – which is actually a higher percentage
than two years ago. As we already mentioned, now it appears that the
‘Brexit effect’ will be less negative than some expected, so it will be
interesting to see how these figures change again in our next survey.

FINDINGS

1

Are you currently in a contract
or just about to start one?
• Yes - 89%

Yes
No

• No - 11%

89%

are currently in
or about to start
a contract.

2

How did you find your most recent contract?

Consistent across
all surveys.

• 39% via recruitment agency
• 20% via their own industry network
• 18% directly with the client
• 8% through a job board
• 10% through recommendation
• 3% through LinkedIn
• 2% stated ‘other’ and this included
previous employers and being headhunted

Freephone 01442 275789

Direct with client
Job board
LinkedIn
Own network
Recruitment
agency
Recommendation
Other
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Contract Statistics Continued...

3

What is the daily rate of your most recent contract?
• 36% earn between £500 and £750 a day
• 29% earn between £400 and £500 a day
Up 3% since our last survey
• 18% earn between £300 and £400 a day
• 7% earn between £750 and £1,000 a day
• 6% earn between £200 and £300 a day
• 2% earn more than £1,000 a day

< £200
£200-£300
£300-£400
£400-£500
£500-£750
£750-£1000
> £1,000

• 2% earn less than £200 a day

4

Are you earning more as a
contractor than when you
were an employee?
• 89% - Yes

Yes
No
N/A

• 8% - No
• 3% - N/A

64%

are earning daily
rates between
£400 and £750.

5

What changes have you seen in daily
rates over the last 6 months?

A 6% increase in
the past year.

• 16% - Up
Up
Down
No change
N/A

• 23% - Down
• 53% - No change
• 8% - N/A

6

What do you think will happen to daily
rates over the next 12 months?
• 14% - Rise
• 27% - Fall
• 59% - Remain the same

Freephone 01442 275789

Rise
Fall
Remain the same
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Contract Statistics Continued...

7

What is the location of your most recent contract?
• 41% in London
• 14% in the South
• 12% in the North
Up from 2% since our last survey
• 10% in Scotland
• 10% in the Midlands

London
South
North
Scotland
Midlands
Elsewhere in UK
Overseas

• 8% elsewhere in the UK
• 5% overseas - including Ireland,
Germany, Belgium, the Netherlands, Hungary,
America and Egypt

8

What is the anticipated length of your current contract?
• 11% - less than three months
• 25% - 4 to 6 months
• 30% - 7 to 12 months
• 18% - between 1 and 2 years
• 3% - between 2 and 3 years
• 5% - more than 3 years

3 months or less
4-6 months
7-12 months
1-2 years
2-3 years
> 3 years
N/A

• 8% - N/A

9

Was your most recent
contract extended?
• Yes - 83%
Up 2% since our last survey

Yes
No

• No - 17%

Freephone 01442 275789
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Contract location
in the North
has increased
by 2% since our
last survey.

Contract Statistics Continued...
100%

10

80%

How easy did you find it to secure your most recent contract?
60%

On a scale of 1 to 6, with 1 as the
easiest and 6 as the most difficult.

• 1 - 25%

• 5 - 16%

• 2 - 23%

• 6 - 8%

• 3 - 13%

• N/A - 2%

45%

50%

rated their
recruitment agent
between a
5 and 6.

20%

• 4 - 13%

0%

1

2

3

4

5

6

N/A

A 10% increase
in the last year.

100%

80%

11

How does this compare to previous
60% contracts?
On a scale of 1 to 6, with 1 as being
easier and 6 as being more difficult.

12

• 1 - 13%

• 4 - 14%

• 2 - 16%

• 5 - 10%

• 3 - 17%

• 6 - 5%

40%

•N/A - 23%
20%
0%

1

2

3

4

5

6

N/A

If you used a recruitment agency or job board to find your
most recent contract, which one did you use?
Jobserve coming in at 13% - which is up 4% since early 2015. Aston Carter, Hays,
Sanderson also used/mentioned.

100%

13

80%you rate your overall
If you used a recruiter, how would
experience of dealing with them?
60%

On a scale of 1 to 6, with 1 as the most
negative and 6 as the most positive.

• 1 - 6%
• 2 - 10%
• 3 - 18%

• 4 - 20%
• 5 - 31%
• 6 - 15%
Up 3% from this
time last year

40%
20%
0%

1

Freephone 01442 275789
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3

4

5

6

| www.sjdaccountancy.com

Views on Contracting

SECTION FOUR

We wanted to take this opportunity to add a couple of extra questions
to our survey, in order to get a clearer picture of how organisations
that hire contractors are handling the ‘leave’ decision - and also to see
how our contractor clients think this result will affect them.

However, we did also see that the referendum decision has resulted in
delayed contract extensions and, in some cases, a reduction in
contractor numbers. None of which is unexpected in the light of the
immediate aftermath.

A resounding 79% stated that the companies they contract for are very
much working to ‘business as usual’, with 4% actually looking to hire
more contractors and a few even increasing their rates.

Then looking at how our respondents felt about leaving the EU - a third
saw it as a negative, while two thirds saw it as positive or neutral, which
is certainly an encouraging picture. We will be very interested to see
what these results look like in six months’ time

FINDINGS

1

Has the organisation you work for taken any of the following
measures in the aftermath of the EU Referendum?
• 79% - business as usual
• 4% - hired more
contractors @
• 1% - increased
rates for contractors
• 10% - delayed contract
extensions
• 14% - reduced
contractor numbers
• 7% - decreased
rates for contractors

80%

100%

of respondents
stated that even
after the EU vote
to leave, it was
business as usual
for them.
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2

Almost

What impact do you think that leaving the EU will
have on demand for contractor’s longer term?
• 7% - very positive
• 21% - somewhat positive
• 39% - neutral
• 24% - somewhat negative
• 9% - very negative

Very positive effect
Somewhat positive effect
Neutral
Somewhat negative effect
Very negative effect

Next survey...
We will be carrying out our next survey at the end of December 2016, to cover our clients’ views and opinions on
the second half of 2016. It will also be interesting to see how attitudes and opinions about the contracting market
overall have changed, once more time has passed since the EU Referendum result.
If you have any questions about the survey or about contracting in general, or would like any further advice - please call
our new client services helpdesk on 01442 275789. Alternatively please email jaime.thorpe@sjdaccountancy.com
Freephone 01442 275789
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About SJD Accountancy
SJD is the UK’s largest accountancy firm for contractors and freelancers, with over
15,000 Limited company clients. We have been supporting contractors, interims,
freelancers, consultants and small business owners since 1992 and are the only
truly national contractor accountants, with offices across the UK.
SJD Accountancy provides all clients with their own dedicated accountant who
they can call, email and actually meet face to face - whereas most, if not all, other
companies provide a telephone only service.
We pride ourselves on our outstanding service levels, which put us ahead of our
competition. For example, we are the only accountancy firm that offers published
service level commitments and a money back service guarantee.

SJD Credentials:
• With over 15,000 clients, we are the UK’s largest providers of all-inclusive fixed fee,
Limited company accountancy and tax services to contractors and freelancers
• The British Accountancy Awards ‘Accountant of the Year’ winners in 2011, finalists
in 2014 and highly commended in 2012
• Winners of the Accountancy Age Awards for Excellence in 2007 and 2004, and
finalists in all years from 2003 to 2010
• Voted by visitors to www.contractoruk.com as the ‘Best Contractor Accountant’
from 2006 to 2016

Reader Awards 2013

Best Contractor
Accountant

• The only truly national accountants for contractors, with ofﬁces across the UK
• The only contractor accountants to win two national customer service industry
awards, as presented by the Institute of Customer Services and the UK Customer
Experience Awards
• Awarded the Sunday Times ‘Best Small Company to Work For in the UK’, achieving
the highest position ever for a firm of accountants
• IPSE (The Association of Independent Professionals and the Self Employed)
Accredited Accountants
• APSCo members (The Association of Professional Stafﬁng Companies)
If you have any questions about the survey, contracting in general, or would like
any further advice, please call our new client services helpdesk on 01442 275789.
Alternatively please email jaime.thorpe@sjdaccountancy.com

Freephone 01442 275789
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Reader Awards 2014
Best Contractor
Accountant

