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Contractor Attitude Survey
July to December 2012

In July 2012 we carried out our first ever research programme to
SJD Accountancy’s client base of Limited company contractors
and we were delighted to receive over 1,000 responses to
the survey. This enabled us to create a very detailed findings
document which our clients, industry colleagues and the media
found to be an extremely interesting insight into the mindset of
the contracting world during the first half of 2012.

We made the decision that we would run this survey every six months. This
enables us to not only get a snapshot of attitudes at that point, but also to build
up a picture of how those attitudes and opinions are changing over time - as
the economy slowly recovers and confidence in the prospect of contracting
through your own Limited company increases.
The results of the latest survey, which attracted a similar volume of responses
to the first one, are detailed in this document. As with our previous survey,
we hope that you find this a useful indicator of what your peers are currently
experiencing, and their views on the contracting industry as a whole.
If you have any questions about the survey or about contracting
in general, or would like any further advice - please call our new
client services helpdesk on 0500 152500 / 01442 275789.
Alternatively, please email nikki.hanlon@sjdaccountancy.com.

Simon Dolan ATII, ATT
Managing Director

www.sjdaccountancy.com

Section 1 – Audience Statistics
Summary
As with our previous survey, well over three quarters of contractors are still men, and this split between male and
female remains exactly the same. We did find however that there was a noticeable movement in the age brackets - with
the number of contractors in their 50s and 60s increasing from 16% to 20%, indicating a slight shift towards the appeal
of contracting in your later years. This was also reinforced later in the survey with a number of people stating that they
had opted to go contracting after retirement, something which was not mentioned previously.
‘What is your job role within the above industry?’ is new to this half of the survey. Back in the summer, we asked people
which industry sector they worked in and gave them the options of IT, project manager, engineering, management
consultant, HR, finance and medical/pharmaceutical. However, the feedback we received on the survey indicated that
people felt that certain sectors listed were more of a skill set and we were asked to separate these out, so that we are
able to see how popular the different skill sets were. We hope that you find this approach more insightful.

Findings
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Almost

Are you male or female?
• 87% male

Male
Female

• 13% female
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are men
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What age bracket are you in?
• 7% in their 20s

• 41% in their 30s

• 32% in their 40s

• 16% in their 50s

• 4% over 60

9/10
contractors

@
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31- 40
41-50
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Prefer not to say
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20%
are in their
50s and 60s

4% increase
from the
previous survey

Do you work in the public or private sector?
• 20% public sector
• 80% private sector
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Section 1 – Audience Statistics Continued...
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Which industry sector do you work in?
• 44% work in IT
IT
Finance
Professional
Services
Manufacturing
Construction
Healthcare,
Pharmaceuticals,
Media, Retail,
Entertainment
Other

• 22% work in finance
• 4% work in professional services

@

@

• 3% work in manufacturing
• 3% work in construction
• 9% work in healthcare, pharmaceuticals,
media, retail and entertainment.

• The remaining 15% selected ‘other’ listing, engineering,
energy, education, aerospace and charity as their sector.

5

What is your role within the above industry?
• 19% Project Manager
Project Manager
IT Developer
Business Consultant
Engineer
Management Consultant
Interim Manager
Programmer
Security Consultant
Sales and Marketing
Consultant
Other

• 19% IT Developer
• 13% Business Consultant

@

@

• 11% Engineer

• 7% Management Consultant
• 4% Interim Manager
• 4% Programmer
• 2% Security Consultant
• 1% Sales and Marketing Consultant
• 20% - ‘Other’ included doctor, entertainer, training, specialist
consultancy, HR and a range of specific IT roles.
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How long have you been
running your own Limited
company?

7

How long have you
been contracting for,
including breaks?

• 18% for less than one year

• 15% for less than one year

• 18% for between 1 and 2 years

• 15% for between 1 and 2 years

• 35% for between 2 and 5 years

• 31% for between 2 and 5 years

• 21% for between 5 and 10 years

• 26% for between 5 and 10 years

• 8% for more than 10 years

• 13% for more than 10 years

@

<1
1-2
2-5
5-10
10+

@

@

<1
1-2
2-5
5-10
10+

@

63%

have been running
their own Limited
company for over

3 years

Section 2 – Views on Contracting
Summary
The number of people who made a conscious decision
to go contracting was almost the same as last summer, at
three quarters of those surveyed, which is great to see.
Although we did spot a very slight increase of 2% in those
who chose contracting due to a lack of permanent roles.
Another change, as already mentioned, is that the ‘other’
section now includes a number of people who opted to
go contracting after retirement, something which did not
come across in the last survey.

With regard to the way that
contracting affects work/life balance,
we were delighted to see that this

jumped from 57% who
stated ‘positive’ in the last
survey to a very healthy 70%

figure

now, well over two thirds.
The ‘negative’ figure also dropped
from 18% to 11% - which clearly shows
that more and more people
are appreciating the benefits
of contracting as a way of life.
This was also reinforced later, with 52% of contractors
selecting ‘better work/life balance’ as one of a number
of things they enjoy most about contracting, up from 40%

last time with the top position remaining the same at
‘higher rates of pay’ the same as earlier in the year.
In order to understand how the contracting market is
currently being perceived, we asked three key related
questions - ‘How do you feel about the current state of
the contracting market?’, ‘What is your overall feeling
towards being a contractor?’ and ‘What is your general
outlook on the contracting market?’. We asked those
surveyed to mark their opinions on a scale of 1 to 6, with
1 being the most negative and 6 being the most positive.
In all cases, those stating 5 or 6 jumped significantly, most
noticeably 7% more people choosing this score for their
overall feeling towards being a contractor.
At the lower end, those giving a score of 1 to 3 dropped
by 5%, both for their overall feeling towards being a
contractor and their general outlook on the contracting
market. All of which makes it clear that confidence in
contracting continues to grow at a steady pace.
This was also reinforced by our next four questions, with
a 2% increase (from 77%) in people who find contracting
more satisfying than being an employee, a 4% increase
(previously 43%) in those who stated that they would not
go back to permanent employment and a 2% increase in
people who confirmed that they will still be contracting for
the next couple of years at last - a total of 83% of those
surveyed. At the same time, 3% less people (now just 20%)
stated that they missed the benefits of being an employee.

Findings
1

Why did you become a contractor?
• 74% consciously chose contracting
• 14% went contracting due to lack
of permanent positions available

@ reasons,
• 12% stated ‘other’
for example redundancy, being
headhunted, or after retirement

2

@

Consciously chose
contracting
Lack of permanent
positions available
Other

Has there been an effect on
your work/life balance since
becoming a contractor?
• Positive - 70% up from 57%

@

• Negative - 11% down from 18%
• No noticeable change - 19%

70%

@

Positive effect
Negative effect
No change

say it has had a
positive effect on
their work/life balance

13% increase
from the previous
survey

Section 2 – Views on Contracting Continued...
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What do you most enjoy about being a contractor?
Multiple options were selected, answers are rated in terms of popularity overall:
800

• Higher rates of pay - 84%
• Flexibility - 63%
@

@

600

• No office politics - 62%
• Freedom - 57%

84%

400

enjoy higher
rates of pay

• Better work/life balance - 52%
• Variety of work - 50%

200

• Viewed as an industry expert - 37%
0

• Skills development - 19%
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• Work security - 3%
• Other - 2%

4

What best describes you
as a contractor?
• 88% - committed contractor
• 12% - casual contractor

@

5

On a scale of 1 to 6, with 1 being the most
negative and 6 being the most positive.

@
• 2 - 7%

• 3 - 21%

• 4 - 36%

• 5 - 28%

• 6 - 6%
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How do you feel about the current
state of the contracting market?
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Committed
contractor
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@
200
100

@

0

@
1

2

3

4

5

6

@

Freephone 0500 152500

Section 2 – Views on Contracting Continued...
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What is your overall feeling
towards being a contractor?

500
400

On a scale of 1 to 6, with 1 as the most negative
and 6 as the most positive.

-
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• 1 - 1%

• 2 - 2%

• 3 - 7%

• 4 - 17%

• 5 - 41%

@
• 6 - 32% up from 25% @

100

What is your general outlook
on the contracting market?
@
• 2 - 5%

• 3 - 17% 		

• 4 - 35%

• 5 - 36% up@from 32% • 6 - 6%
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are more positive
on the current
contracting market
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Do you find being a contractor more or less
satisfying than being an employee?
@

• About the same - 15%

@

@

79%

• More satisfying - 79%
• Less Satisfying - 6%

@
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• 1 - 1% 		
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On a scale of 1 to 6, with 1 as the most negative
and 6 as the most positive.

-
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More satisfying
Less satisfying
About the same

are more satisfied
being a contractor
than an employee

Section 2 – Views on Contracting Continued...
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Do you miss the benefits
of being an employee?
• No - 79%
• Yes - 20%
• N/A - 1%

10

@

@

Would you go back to
permanent employment
if the offer was available?
• No - 47% up from 43%
• Yes - 9%

@

@

• Maybe - 44%

11

Yes
No
N/A

Yes
No
Maybe

Are you likely to remain within
contracting for the next
few years?
• Yes - 83%
• No - 3%

✓

@

• Unsure - 14%
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@

Yes
No
Unsure

9%
said they would

Only

return to full time
employment if they
had the option

83%
are likely to stay

in contracting for the
next few years
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Section 2 – Views on Contracting Continued...
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Have you found yourself
contracting longer than you
originally intended?
• Yes - 31%
• No - 69%

13

69%

@

Yes
No

@

intended to contract
for as long as they
have been

Which websites do you use to keep up to date
with all the latest contractor news?
• 26% - PCG
• 17% - Contractor UK

@
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• 10% - LinkedIn
• 5% - Jobserve
• 4% - SJD

Feed
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Section 3 – Contract Statistics
Summary
The percentage of people currently in a contract or about to start one remained the same at 90%, although we did
notice a 5% increase in those who found their current contract directly with the client, potentially indicating a shift away
from using agencies to find these contracts. As previously, almost a third found their current role through networking,
LinkedIn or recommendation, which continues to illustrate the importance of maintaining a strong industry network.
There was no significant change in rates, those earning between £400 and £500 a day stayed the same at almost a third,
and 90% still stated that they are earning more as a contractor than they did as an employee. In terms of changes in
daily rates at a general level over the last 6 months, those stating that rates were higher or unchanged increased from
65% last time to 74% this time, indicating a positive move away from rate reductions.
Moving on to location of contracts, Scotland showed a slight increase of 2% whilst London showed a decrease of
4% - but this still demonstrates that almost half of all contracts are based in the capital. Then in terms of anticipated
contract length, those who stated a year or more increased from 24% during the first half of 2012 to 29% in the 2nd
half, indicating a growing confidence in the longer term. Likewise, the number of people whose current contract was
extended remained high, increasing from 83% to 86%.
As in the last survey, we again asked people to tell us how easy it was to secure their current contract, using a scale of
1 to 6, with 1 being the easiest and 6 being the most difficult - and we were pleased to see that almost two thirds of
those surveyed stated an ‘ease’ level of 1 to 3. Then on the subject of recruitment agencies, we asked them to rate their
overall experience of dealing with recruiters, with 1 being the most negative and 6 being the most positive. Not only did
63% of contractors give their recruiters a score of between 4 and 6, but there was a 12% increase over the last survey
in those scoring between 5 and 6. Which means that many recruiters are certainly doing something right.

Findings
1

Are you currently in a contract
or just about to start one?

Yes
No

• Yes - 90%
• No - 10%

2

@

@

How did you find your most recent contract?
• 39% via a recruitment agency
• 20% via their own industry network
• 19% directly with the end client

@

• 9% through a job board
• 9% through recommendation
• 2% through LinkedIn
• 2% stated ‘other’

@

Recruitment
agency
Industry network
Direct with
end client
Job board
Recommendation
LinkedIn
Other

19%

found their contract
directly through
the end client

5% increase
from the previous
survey

Section 3 – Contract Statistics Continued...
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What is the daily rate of your most recent contract?
• 31% earn between £500 and £750 a day
• 30% earn between £400 and £500 a day
• 21% earn between £300 and £400 a day

@

• 9% earn between £200 and £300 a day

@

• 6% earn more than £750 a day
• 2% earn more than £1,000 a day

< £199
£200-£299
£300-£399
£400-£499
£500-£749
£750-£999
£1,000-£2,499
£2,500+

74%

of contractors have
seen an increase in
their daily rate or have
noticed it unchanged
over the last 6 months

• 1% earn less than £200 a day
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Are you earning more as a
contractor than when you
were an employee?
• 90% - Yes
• 2% - N/A

5

• 8% - No

@

@

What changes have you seen in daily
rates over the last 6 months?
• 21% - Up
• 21% - Down - previous period 30%

@

• 53% - No change

@

• 5% - N/A
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Yes
No
N/A

Up
Down
No change
N/A

What is the location of your most recent contract?
• 43% in London
• 17% in the South
• 9% in the Midlands

@

• 9% in the North
• 8% in Scotland
• 9% elsewhere in the UK

@

London
South
Midlands
North
Scotland
Elsewhere in UK
Outside UK

• 5% overseas
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Was your most recent
contract extended?

86%
have had their

Yes
No

• Yes - 86%
• No - 14%

8

@

most recent
contract extended

@

What is the anticipated length of your current contract?
• 12% - less than three months

<3
4-6
7-12
13-24
25-36
36+
N/A

• 23% - 4 to 6 months
• 28% - 7 to 12@months

• 20% - between 1 and 2 years

@

• 9% - more than 2 years
• 8% - N/A
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How easy did you find it to secure
your most recent contract?
On a scale of 1 to 6, with 1 as the
easiest and 6 as the most difficult.

• 1 - 24%

@

• 2 - 23%

• 3 - 15%

• 4 - 13%

• 5 - 17%

• 6 - 7%

• N/A - 1%
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On a scale of 1 to 6, with 1 as the
easiest and 6 as the most difficult.

@

• 2 - 15%

• 3 - 20%

• 4 - 13%

• 5 - 15%

• 6 - 6%

• N/A - 18%
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to previous contracts?

• 1 - 13%
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Section 3 – Contract Statistics Continued...
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If you used a recruitment agency or job board to find your
most recent contract, which one did you use?
Jobserve, Hays, Aston Carter, Lorien, Jobsite, Spring, CW Jobs, Computer People
and ReThink were mentioned along with Reed, Monster and Technojobs.

@

If you used a recruiter, how would
you rate your overall experience of
dealing with them, based on your
most recent contract?
@

• 2 - 14%

• 3 - 19%

• 4 - 20%

• 5 - 31%

• 6 - 12%
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If you used a recruiter,
how would you rate your
overall experience?
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• 1 - 4%

63%
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On a scale of 1 to 6, with 1 as the most negative
and 6 as the most positive.

-

200

Hydroge

12

@

@

✓

43%
rated their

recruiter a 5 or 6

12% increase
from the previous
survey

Next survey...

We will be carrying out our next survey at the end of June 2013, to cover our clients’ views and feelings on the first
half of 2013, along with their attitudes and opinions about the contracting market in general.
If you have any questions about the survey or about contracting in general, or would like any further advice
- please call our new client services helpdesk on 0500 152500 / 01442 275789. Alternatively please
email nikki.hanlon@sjdaccountancy.com.

www.sjdaccountancy.com

Freephone 0500 152500

About SJD Accountancy
We are the UK’s largest accountancy firm for contractors and freelancers, with over
12,000 Limited company clients. We have been supporting contractors, interims,
freelancers, engineers, consultants and small business owners since 1992 and are the
only truly national contractor accountants, with offices across the UK.
SJD Accountancy provides all clients with their own dedicated tax advisor who they
can call, email and actually meet face to face - whereas most, if not all, other companies
provide a telephone only service. SJD Accountancy also has more qualified accountants
than any other firm in our market, covering the following major tax and accountancy
bodies: ATII, ATT, ACCA, CA, ACA, FCCA, ACMA.
We pride ourselves on our outstanding service levels, which put us far ahead of our
competition. For example, we are the only accountancy firm that offers published
service level commitments with a money back service guarantee.

SJD Credentials:
• With over 12,000 clients, we are the UK’s largest providers of all inclusive fixed fee,
Limited company accountancy and tax services to contractors and freelancers
•W
 inners of the Accountancy Age Awards for Excellence in 2011, 2007 and 2004, and
finalists in 2012 and all years since 2003
 oted by visitors to www.contractoruk.com as the ‘Best Contractor Accountant’
•V
from 2012 to 2006
 he only truly national accountants for contractors, with offices across the UK
•T
•T
 he only contractor accountants to win two national customer service industry
awards, as presented by the Institute of Customer Services and the UK Customer
Experience Awards
•A
 warded the Sunday Times ‘Best Small Company to Work For in the UK’, achieving the
highest position ever for a firm of accountants
•P
 CG (Professional Contractors Group) Accredited Accountants
•A
 PSCo members (The Association of Professional Staffing Companies) - completing their
compliancy audit in 2011
• F inalists in the 2010, 2008 and 2007 ‘AXA Business of the Year’, as awarded by the
National Business Awards sponsored by Orange
 n all inclusive fixed fee business accountancy package
•A

If you have any questions about the survey or about contracting in general,
or would like any further advice - please call our new client services
helpdesk on 0500 152500 / 01442 275789. Alternatively please
email nikki.hanlon@sjdaccountancy.com
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